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Executive Summary

This report details the conformance of the NHS Website against the W3C Web
Content Accessibility Guidelines version 2.0 (WCAG 2.0) and Mobile Web Best
Practices (MWBP 1.0).

Based on this evaluation, the Website does not meet WCAG 2.0, conformance level
AA.

Screen reader and keyboard only users may find the site with unexpected navigation
behaviour due to skip links not working, illogical focus order.

Screen reader users in particular may find the site lack of semantics declaration in
some areas such as lists, accordion/menu/tabs role and states, error messages
association and state of rating component. In addition, ALT text for some images
was not defined in a way to help users tasks.

Keyboard-only users may in addition find some elements lack of focus indicator.

In addition, user may not be able to fully perceive video content of the site due to
lack of audio description.

Deaf and hard of hearing users may find video content on the site not accessible due
to lack of caption.

Mild or medium visual impaired users may find some parts of the site not resizable
when IE browser font-resize tool is used.

A summary of pages evaluated, and the dates the review was carried out on, can be
found in the review details section.

The review summary section gives an overview of the details found, whilst detailed
recommendations for these issues are covered in the review breakdown.

Any issues not related to the guidelines can be found in the additional issues section.
Whilst fixing these is not a requirement, the website would benéefit if they can
addressed.

What next

Go to the priority breakdown section to see what needs to be fixed, and in what
order.

Let us help you

If you have any questions, or would like to arrange an online session to go through
the results detailed in this review, just drop us a line via
accessibility.services@abilitynet.org.uk
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Review details

What was reviewed

Website reviewed: NHS

Base URL: http://www.nhs.uk/Pages/HomePage.aspx
Date reviewed: From 19/10/2015 To 26/10/2015
Notes

Review process

Testing is carried out using a variety of tools, including assistive technologies. The
specific assistive technologies are outlined below.

Desktop JAWS 16 / IE11

iOS 8 / VoiceOver
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1. Home
htto'//www nhs uk/Paces/HomePane asnx

Home About Contact Tools Video o-Reforral Service Communites IPS Translate = & Log in or create an account

m choices vour heatn, your cholces Enter a search term m

Health A-Z Live Well Care and support Health news Services near you

Health A‘Z Most common

+ Stomach ache
Symptoms, conditions, medicines and treatments * Chest
- infection
Find conditions and treatments fopiai)
S 2 « Back pain

Find local services Do it online ) Organ
\\’ Donation
“ Urgent care Hospitais Dentisis Get a European Health Register as an
Insurance Card organ donor

| Enter your postcode | Find a clinical trial

e-Referral Service

w Give blood
Fuil list of services Search for services Buy a prescription Eibd 8 ood
donor session

pre-payment certificate

i Call 111 for non-urgent medical advice

Latest articles
Active ways for children to get to school

Get Oniine Week

Prevent back pain
Read this guide on what (o do i you experience back pain and find out
ways to prevent il in the future

Explore our interactive back pain guide

. =~
" 060
] Loning w Jotting started
Pregnancy and baby Sleap patterns Tha NHS weight loss plan Care and suppor guide
Find everything you need to Modern sleep patierns may The NHS weight loss planisa A step-by-step guide io the
know about pregnancy or mirror how our ancestors slept,  free 12-week course for safe practical help, suppart and
«caring for your baby according to scientists and sustainable weight loss advice that's on offer
Gala and baby Look behind the headlines Get started on weight ioss View our social care guide

NHS Cholces Information Choices e-newsletters Your pages

Site policies Othar NHS sltes About the NHS Othor channels Contact NHS Cholces

Terms snd conditions HHS o-Roforral The NHS in Englend Foliow us on Twitter i n Choices helpdesk
Edtoral palicy Sanice About NHS secvices Facabook i for move Fraadom of Information
Cormmants policy Summary Cara Choico in the NHS YouTuba et
Syndication . Cuinlity socounts Video ibrary Working for NHS
Privacy palicy i PROMs Links (i :

£ o NHS Northern Ireland ' RS Hhecq fonbec
Cookes palicy TR Find authorities and NHS Choices Training SidenoD SRS

; trusts
Links paolicy . NHS Diroc! logacy
NHS Carcors
Parsonal acccunts NHf i Hoalihuanich England enquiries
= Tha NHS Constitusion
Accoss Pross anquiries
il Depariment of Hanlh i

Sitenap

NHS England

Health & care
oW information
you can trust
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2. Health A-Z - Conditions and treatments
http://www.nhs.uk/Conditions/Pages/hub.aspx
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Home «About Contact Tools Video o-Rseferral Senice Communities IPS Translate » & Log In or creats an account

m Ch@ICES Your haaith, your choices Enter a search term m

I Health A-Z Live Well | Care and support | Health news | Services near you

Health A-Z - Conditions and treatments

Browse by index

a[B[c[pe|F[e[n]1]s]k|L[m|n|o[P[alr]s|T[u]v|w|x|¥|z] 09 ]

Common conditions Select a body part or from table below

Chickenpox Male Female
Hoad & neck

Thrush

Depression

Sciatica

Norovirus infections
Diabetes
Back pain

Glandular fever

Menopause

Kidney infection Symptom checks

Check symptoms online if you are worried
about:

Childhood conditions

* Diarrhoea and vomiting

= Colds and Flu
Measles = Ganeral lliness In children
Diarhoea Or select from the full suite of symptam
checkers
Mumps
Impetigo
Sapped thipslaikome TRRRpe  Get connected, get involved
Constioati We've joined up with HealthUnlocked to
i crncy bring you a wide range of online
Eczema communities.
Croup Go to HealthUnlocked communities
ADHD
Cadle cap [ Clinical trials
You can now search clinical trials worldwide
I for almost every condition in A-Z. Also, read
NHS guides ) everything you need to know about clinical

trials and medical research
Pregnancy and baby

NHS Health Check
Moodzone

Dementia
Vaccinations
Caontraception

Living with a condition

End of life care

NHS Choices information Choices e-newsletters Your pages

Site policies Othar NHS shtes About the NHS Othar channals Other Languages Contact NHS Cholcas

Terms and conditions NHS e-Referral The NHS in England Foliow us on Twitter 'nfol_ our NgUagH Choices helpdesk

Editorial policy Senvica AbOULNHS services  Facobook """’L":‘;"f‘m‘"‘ Freodom of Information
Comements palicy Summary Cate Chicice in the NHS YouTube TH—— )
Syndication s Chiality scocants Video Rorary Working for NHS
p NHS Scofiand Cholcss
oetochey [ p—— o ke Swry [T p——
Coohien policy [P e—— NHE Choices Training it

NHS Wales
Links policy e NHS Diroct legacy
Personal accounts anqunes
Accessibilty [ —
Sitemnap

NHS Carmers Healthwatch England

NHS Jobs Tha NHS Constitution
Department of Hoalih

NHS England

Health & care
information
WY you can trust
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3. Arthritis
http://www.nhs.uk/Conditions/Arthritis/Pages/Introduction.aspx
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Find and choose senvices for
Arthitis

Locatod in
Posicnde o pince

Locking for other senvices? Vi
servoes A2

Arthritis:
Paul's story

Aurtheitis couses poin
and inflammation of the:
Joints and bones. Paul
Casimi has been living
with arthritis far hall his
Wie, but he doasn't kot if
stop him doing the
things he enjoys

Mecka last reviewed
onuTEmG
et ferview dae CROTR0TT

sttty

Ties on living with a
teng-tarm condition,
inclding healthcars,
madicings and support
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4. Live Well
http://www.nhs.uk/livewell/Pages/Livewellhub.aspx
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Live Well

Healthy iving for everyone

Care and support

Passive smokers

Peopke wha breathe in secondhand smoke reguiarly ane at risk of
getting the same diseases as smokors,

» Naw law on smoking in cars

« Safety of e-cigarelies

« Gel help quitting during Stoplober

The recipe for strong bones for
life

Find out what you can do to keep your
tones it for purpose whatever your age.

= 'How | bt oslBopornss”
« Food for strong bones
* More on healthy bones

Why sitting too much |s bad
Evidence suggests sitting for 100 long is
bad for you, no matter how much exercise
you do

* Boos? your haalth &l work
= 10 sireas busters
= Mone on workplace health

Children's teeth

From brushing o visiling the dentist, here's
how b care for your child's taath

= Kidy' tooth Q&A
» Download tha Brush OU app
* Mone on dental health

Meningitis jab for babies

A new vaccine 1o pravent meningitis B la.
baing offered to babies aged two months
* Men B side effects

* Meningits

* NHS vaccination imetable

Student healthcare

Advice on student health issues, including
registering with 8 GP and the Disabled
Studaents’ Allowance.

= Student sex
= Legal highs
» Mom on student health

BBC newsreader donates kidney
to save mother

Sabat Choudhury talks about his decision
to donate a kidney 10 save his mother's ifo

* Could you ba a donar?
= Donation. athics and wormas
= Mo on donaon

View all 117 topics

Othvar chanmmls

Folow s on Twtier

Heattmanch England
T WS

Fersonal sccourts
Acoesariny
Stermap

Accessibility Services

Traisty = & Log in o creats s socoont

| Entar & search larm m

Heaith news

Services near you

star: . WE Sove Bl @ SutecreeD) piv @

Get online: take control of your health

Find cut how you can improve your health and
welbeing by leaming a lew simple onfine siili

Most read healthy living topics

10 maical masor for Testng timd

o

Height and weight chart

Fonis size

4. Reemadies for bloating and wind

Why am | tired ail the Sme?

6, Calore chacker

Eatwall plsta

-

Froo NHS 12-wo0k wisght loss plan

-

Top diets review for 2015

8

How 10 Koo your vaging cioan

Want 1o lose weight? Sign up for email
suppor

First name, last nasms (optional]
First nasno Last rame

Your email address.

i Eamal com

Confirm email address

examplogiemal com

By clicking on the bution beiow you are agrosing

o our ferma and conditions. View our privacy
poficy,

Other Languages
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5. Your guide to care and support
http://www.nhs.uk/Conditions/social-care-and-support-quide/Pages/what-is-
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social-care.aspx
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ey o Pt
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i it i e Pt e e
Py
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Heow 2 socinl cane help nider propls

How good arm my local authority social
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# 120 3 momrg e e bompans o s 20
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6. Behind the Headlines
http://www.nhs.uk/News/Pages/NewsIndex.aspx
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7. Find services
http://www.nhs.uk/service-search

Home About Contact Tools Video e-Rafemal Servoe Communites  IPS Translato = & Log In or create an account

m Ch@ICE‘S Your hoalih, your cholces Enter a search term E

Health A-Z | LLive Well Care and support i Health news Services near you |

Find services

You can search all of our service dimctones from here. Try searching by sarvice name, senvice type, condiion or surgical procadurae.

Find | o 07 dantal, dabotes, orhprapicement | Location | o, 8¢ pasicods ortown

11y Gongle
of browsa the __s«-\-lols A-Z
Need urgent care? Open data for better services
A Use our service finder to locals your nearest wigent cane See the data used 1o monilor and shape services *
health services
=

NHE Choices Information Choices e-newsletiers Your pages

Site policles Other NHS sites About the NHS Other channals Contect NHS Cholces

Terms and conditions NHS o-Rolerral The NHS in England Foliow s on Twithor Choioes hoipdesk
Editorial policy Service About NHS services Facebook 2. for Frandam of Infarmation
Commants policy Summary Cars Choice in tha NHS YouTube ey o
A Records Y Working for NHS
uy@@ [R— mxms 4. & Imry Chi
Privicy polich Y tnks lbrary P
: . NHS Northern Irsland = ¥ o Rnquast content
Cookies policy Find nuthorities and NHS Choices Training iy e il
Lk pol NHS Walas trusts .
s policy NHS Direct lagacy
NHE Carears.
: Healthwatch England i
Parscnal sccounts NHS doba e . snquiries
oY, Depariment of Healh
Siternap
NHS England

Pruss anquiries

it GOV.UK Q Health & care
oy information
you can trust

8. Results for Dentist in EC1V 2PT
http://www.nhs.uk/Service-Search/Dentists/EC1V-2PT/Results/12/-
0.101505726575851/51.5297355651855/3/07distance=25
(perform search for ‘Dentist’ using postcode such as ‘EC1V 2PT’ from the
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‘Find Services’ page)

Search results for 'EC1V 2PT'

12 sasrch resuts found

Arn you looking for services near ECIV 2PT?

,

Piease seloct 3 service

Contact detalls, map and directions - Pasdiatric Nursing Link ...

— Talaphore: Address: 30 Angel Gate, 326 City Road, London, ECTV 2PT Websiio: Website acddress not sdoed. Leave review. ..

Physical disabilities - Pacdiatric Nursing Link Limited ...

« Talephorse: Address: 30 Angel Gale, 326 City Road, London, ECTV ZPT Wetae: Wobsite addriss ndt added, Leave fiview. ...

Staff - Pasdiatric Nursing Link Limited - London - NHS ...

— Talephors: Address: 30 Angéd Gale, 326 City Riood, London. ECTY ZPT Websie: Webiite address nol Sided. Leav rview. ...

Caring for children (0 - 18) - Pasdiatric Nursing Link Limited ...

— Talophone: Addroas: 30 Angel Gate, 326 Ciy Rood, London, EC1V ZPT Websitn: Wobisite acdreas nat 630ed. Loave niview. .

What wa offer - Pasdiatric Nursing Link Limited - London ...

~ Talaphone: Aadress: 30 Angal Gate, 326 City Road, London, EC1V 2PT Wabstte: Wabsite address nat adoed. Loave roview. ..

Care services for people with leaming disabilities - Paediatric ...

- Talophors: Address: 30 Angel Gate, 336 City Road, London, ECTV 2PT Weasio: Wabsite address nal Rdded. Lodve meview. ...

Sorvices - Pasdiatric Nursing Link Limited - London - NHS ...

«~ Telophone: Address: 30 Angel Gale, 328 Cfty Fload, London, ECTY 2PT Websin: Wetaite address 1ot poded. Leave review. ...

Mental health conditions - Paediatric Nursing Link Limitad ...

= Tiinphors: Address: 30 Angel Gate, 326 Ciy Road, London, ECTY 2PT Websan: Webale acdress nol added. Loave review ..

Performanca - Paediatric Nursing Link Limited - London - NHS ...

- Talnphors:; Address: 30 Angel Gate, 326 Caty Road, London, ECTY 2PT Website: \Wabste adurens nol added. Loave mview. ..

Sensory impairments - Paadiatrdc Nursing Link Limited .,

- Talnphors: Address: 30 Anged Gate, 326 Cfy Road, London. ECTV ZPT Webste: Wotrsile Bodress ol ioed, LAave neview. ...

Pruvious 1 2 higxt

NHS Choices Information Choices e-newsletters Your pages

Slte policles Othar NHS sites About the NHS Other channals

Terms and condilions NHS a-Relerral
Ediaral palicy Sacvics
Commants poficy e C Choica in tha NHS
5 ;
-mmlf NHS S0 :;;l:’mms

% R NHS Norther freland
Cookies policy NHS Wales ind authorities and
Links palicy = trusts

NHS Caroors

Poerscnal accounts

. INHS Jobs
Accesaibility
Department of Healh
Sitomap

NHS England

Folow us on Twitter
Facabook

YouTube

Video ibrary

Links library

NHS Choices Training

Tha NHS in England
About NHS services

Hoalthwatch England
The NHS Conslituion

9. London City Smiles
http://www.nhs.uk/Services/dentists/Overview/DefaultView.aspx?id=20784

Other Languages

Visit our lengunge
saciion for mors healih
websites. in foreign
Iangusges.

Home About Contact  Tools Video we-Rafemal Service Communites IPS Transdate « & Log In or create an account
WZE cheices ou e, yourchaices [Ectvaer m
Health A-Z | Live Well Care and support | Health news Services near you

Contact NHS Cholces
Choices heipdesk
Freadom of Information
roquests

Working for NHS
Choices

Requast contant
oViGoNCa BourTes.

NHS Dérnct lngacy
anquities

Proas enguiries

Health & care
information
L} you can trust

(select a dental practice such as ‘London City Smiles’ from the ‘Results for

Accessibility Services
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Dentist in ‘EC1V 2PT’ page)
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Home About Contsct Tools Video e-Rolerral Service Communites IPS

[YITE] cheices vou nesun, your chotes

|
| Liva Well

and support

() London City Smiles

Telephane: 020 7837 2300
Adiress: London City Smiles, 1921 isingion High Street. islingtan. N1 SLO
Wetsite: Mtptwew londoncitysmides. com!

Tl

& Log in or creats an account

| Enter a search term

ealth news Services near you I

Easod on 38 miings for his densat

Bl - | o | | e LS

Mbw. Koopin touchl  Kids' Day- stay possed!

Overview

Meied NHS anc prvate pictics apposte Angel uba stason. Curnitly accepting a8 new NHS and
privale patents!

Opening times

Monday D400 - 1930
Tussday D:00 - 1630
Wednesday 08,00 - 1800
Thisrsday 0800 - 18:30
Friday Cf:00 - 17,00
Saturday 0=:00 - 1300
Sunday Closed

Addicioral information
Sasurday § 00 - 13.00 privats breatmont avalable by spgrnsmerT only

Lt et o DSV TP0NS

Departments and services

AN NHE trwstmant

<2 hygeniss

-Imgiant spaciaksts {straighthmwan and
comftlin cities, over ) oS sxnerncl)
“Roat canal treatment specast
-Drincoontc conwitant

-Orad surgaen

~Pariotonial spaciie

~Facal sesihalics

To search for & specific lroasment, us our il
It of dupatmenly

Latest news

Koep in touchl
Sty poatr for cur nedt fartastic Kis day! Plese call and ask reoaghon stalf if you would ke io
be ot UpCaled Wit our prctcs events

Last updatecd on 28 May 2015 Bk b log

Kids' Day-stay posted!

Aher the sucosss of aur first Kids' Day on Saturdey 3161 February, we have dscded 9 hold these
Garys twice & yuar, ANl Undar 15's wiicome- Dioase Call 10 DOOR & appomitment of ang in on he
dary o achvice on brushing, balioons, tancy dnss, poodie tags and rmuch marl

LPDATE
Piumsn stay posted for cur ey pomular kios days! Book i test 10 svind aopointment

List upaatea on 38 May 2015 Bage o bog

Lt upctated oe 01 July 2015
Infarmation supalied by London Ared Taam

NHS patients this practice is currently accepting

©  Feepaying aduss
Charge-exmol adulls
Cratren aged 0-18 years
Lirgent mentsl care pasents

ocooo

Doy by rietirral fMom i dental practoner

st Ve 00 (M V202014

Latest reviews of this dentist

=
tootache

| wand fhaough a full check up as | have 3 groblem 0 my
Izwer tocth, and | Tl pain whils eating. The dentist

recommuended f oin wa |
1T Saplamessr 2015

W o e i

Crown, whitening and NHS chick ups
| frsd rogmtared with Landon City Semias s thy war
it 1oy ofd wark, the oitaide lboked o B swinh wih

s of sales-y posiars
5 Auglat 2015

r

They cannat do a routine filling properly
1 jurmt waintied Shem to take care of a cavely - rouline whie
flng. The BRng fell out afier around & weeks | wenl

back, thay apokog:

would recommand

| mitandnd hare after losing confidenon in my provious
dentist | was abie 1o got a first appoiniment within a

weak and then my seeond ap.
30 Aol 2015

| folt like wasting my timo with a nonsense

oxamination
I asked for an emergency Nt

appaintment aftr bang

34 days in pain and my dedist s not available in e

et S weeks. | got it for
@1 Apnt 2016

LEave VRUr Dw mview

Neoarby Dentists
g neary Dentists
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Site policies Othor NHS sites About the NHS Other channals Other Languages

Torms and condiicns NHS o-Roferrad Tha NHS In England Foliow us on Twitter Visit our language

Edorial poicy Senks About NHS services  Facnbook
Commants policy Supnery Con Chaica in the NHS YouTube
¥ Records
Symceton NHS Scoland
Privacy policy e } PROMs Links ibrary

Quaiity accounts Video library

gochion for more health
‘wabslies in foreign
[ret—

Cookies pobcy Find authorties and NHS Choices Training

NHS Wales
R sy
NKHS Caroers Hanktwaich England
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NHS England

Porsonal acoounts
Accosabity
Sitamap

Ruad il 45 views.

Contact NHS Cholces
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Roguest content
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10.Create an NHS Choices account
https://www.nhs.uk/Personalisation/Registration.aspx?ReturnUrl=http://www.n
hs.uk/Service-Search/Services

Homa Aboul Condsct  Tools Video e-RafemslBerice Communites IPS Translate = & Log ln or creats an accournt

m ChoICeS vour nesw, yourchoces [ Enter a search term a

Health A-Z | Live Well Care and support

Health news Services near you |

Create an NHS Choices account

Creating an account will let you save information, receive emails on your
w) chosen toplcs and health goals and comment on our content.

Your email address
Enter emall acdress
Confirm omall address:

Your screen name
This is used to identify any comments you enter into any of our forms of comment areas. To prosect
YOUr pHvVECY we do ot use your email 1o identfy you

Scroen name:

Your password

Yiour password must be between B and 20 characters and include at isast one number, ona
uppercase istisr and one lowercase ketier

Choose @ passwoed STongn WEAK

Confirm password

Torms and conditions

Copczon and v of parsonal inkrmacon. Wi shall colec! and Lse any parcml Ik
giva 10 473 In aCcondance WIth Me 27 s PVECY Dolicy, arms. and condtions and ihe
Boiow, W Shal nol Secioss your personsl iMonmaton [ sy third DAfies wilhou! Doisning your
prior conssnt Lrlase wa a7 fequired Dy lw 1060 5o

In parmaulr

NHS Choicas information Choices e-newsletters Your pages

Site policles Other NHS sites Abaout the NHS Other channals Other Languages Contsct NHE Cholcas

Torms and conditions NHS o-Roforral The NHS in England Foliow us on Twittor Visit our language Choices holpdesk
Editorial policy Sarice About NHS servicss  Fincabook aclin for mors Fraedom of Information
Coerrmarils poicy Sumemary Cara Choice in the NHS YeuTuba p i agn
Syndication Rl Quality socourts Video ibrary Wiorking for NHS

NHS Scotland ki " Chaicos

2 ¥ policy NHS Northern irsland — ’ Rquanst contant
Conkies policy Find nuthoriies and NHS Choices Training P —
Linka ’ NHS Wales trusts TS
- NHS Caroors Diroct legacy
Parsonal accounts NH; e Hoaltheaich England enquiries
Tha NHS CanstituSion Priss arapmes
Dopariment of Health

RHS England

} GOV.UK Q Health & care
information
you can trust
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11.NHS Choices

http://www.nhs.uk/aboutNHSChoices/Pages/NHSChoicesintroduction.aspx

Hame About Coninct  Tools Video e-Roferral Service Communiies PSS

m Ch@ices Your health, your choices
Health A-Z Live Well

NHS Choices

Helping put you in charge of your healihcars

Care and support

NHS Choices blog

2
5 L
- )' Go behind the scenes and find
D out what projects NHS
%,  Choices leams are working
“ on, including campaigns and
a

s0cal masa actvilles

Road the latest blog entry

choeices

Site features and
policies

Find out whal's on the
‘wabsile, sd our lorms and
concitions of Create &
personal socount.

<

Contact us

Tinll us wiat you b, desblol o
miss on NHS Choices. You

For profi als Syr 1

Find out how 1o make NHS
Croices contant avaliabe on
your websie, infranst. widget
of application

KHE Choices offars & wide
ranga of resources that

can support heakth and cane
professional in hal wark with
patients and chants.

Personal accounts

Creating a parsonal account
will aliow you 10 batier talior
2an also repan any the websits i your Interests
inpccuracies of technincal and neets. Find out how 10
Issuns g0 L.

Quality Accounts
Al hiralth sarvice providen

have 1o submit a report about

June 30 each year. Ensure
you'wh subemitied yours in
e

NHS Cholces Information Choices e-newsletters

Site policies Other NHS sites About the NHS

Terms and conditions
Edforial policy
Commants policy
Syndicabon

Privacy policy
Cookies policy

Links policy
Porsonal accounts
Acoessibility

Sitomap

NHS o-Refamal
Barvice

Summary Care
Records

NHS Scotiand

NHE Northom lreland
NHS Walas

NHE Careers

NHS Jobs
Departmant of Health
NHS England

Tha NHS in England
About NHS servicas
Choica in the NHS
Guaiity acoounts
PROMs

Find authovities and
trusts

Healtwalch Englond
Tho NHS Constitution

Facabook
YouTube

Linlks ilbrary

Accessibility Services

Health news

tha quality of their services by

Other channels

Follow us on Twittor

Video Bbrary

NHS Choices Training

Translate = & Log inor create an account

| Enter a search term

| Services near you

Also on NHS Choices

» Annusl nepon

» Accesamilty

» Comments policy

» Cholce in the NHS

» You and the NHS

» Onéine clinics

» Sendices near you

» Site parformanca and stafistics
» Terms and Conditions

Health & care

The Information

Standard s
NS Chaloes has boan

cortifiod a5 a rakiabla sourca of i
health and soCil care

Information

Qur partners

Wa have Isamed up with
dilsrent organisations o ba
abie 1o deliver you the bast
sarvices. Find out who We work
wih

LT R

Your pages

Contact NHS Cholcas

Choices helpdesk
Freadom of information
requests

Working for NHS
Chaoices

Roquest content
mvidenco sources

NHS Diredt lngacy
enquiries

Press anquiries

Health & care
information
WY you can trust
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12.Contact us

http://www.nhs.uk/aboutNHSChoices/Pages/ContactUs.aspx

Accessibility Services

Homa About Contact

Tools Video

o-Roferral Sorvion

Ch@iCES Your health, your cholces

Health A-Z | Live Well |
| |

Care and support

Communities  IPS

Transiate =

& Log in of creats an account

l Enter a search term

Services near you

Health news |

Contact us

Options

Feadnack | NHS complainis | Emegom ol information

To contact an NHS service use the "Service search’ facility

Plaase selsct your option:

(#) MHS Cholces website feedback
0 g Aogon n nacoumey of 1echiical

i, il N UpaNlE Tor feedtack Almady rased with NHS

CNoicns, Fequirs! 0 Mso0rtes Usad In NG savelopment of contin, of let us know naw e s

could nalp you mam

Commant on healthcare services

6.g. | wanl ks share my ssparience of serves rmosived fom my GP, & Cam Home, or Haspitaln

Support for peopls Who manage local service infarmation on NHS Cholcea.
©.9. | &m having problems adiing my Nospeal profile of responding 1o comments.

Other NHS options:

Madical question

8,9, I'm feseng i o | wani to find mars lonmaton about & modios! condibon.

Choose and Book wabsita

8., | canngt Dok ooine wsng my Linkgus Booling Fisfemnncs Numbae (UBRN)

Apply, amand or renew your European Health insuranze Card (EHIC)

0., I want i mnew my EHIC o, Wial s EHIGT

Dapartmant of Health
0.0 | wand o kenow mare anout A parcular NHS poiicy o campangn

Warking In or with the NHS
0.9 | want 10 find out about jobs or voluntary work wilh The NHS,

Gencet > | wert |

NHS Choices information

Sita policles

Tarms and conditions
Editorial policy
Commants policy
Syndication

L o

Links policy
Parsonal accounts

Othar NHS sites

NHS o-Relerral
Servicn

Summary Care
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NHS Scotland
MHS Mocthern Ireland
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NHS Jobs
Dopartment of Hoalth
NHS England
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Your pages
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& Log Inaf create an account

Homa About Contnci  Tools \Vidoo o-Rolermal Sarvice Communities IPS Translale =
Ch@lces Your health, your choices | Enter a search term
]
alth Live Well Care and support |
Tools

intaractive ipols, smariphone apps and podeasts

Categories

Carers {7)

Child health (15]
Downioacs and wadgets (7}
Family health {10}
Famals heah (7)
Finass (1)

Haatth and safety (1)
Hanéthy eabing (5)
Intarutiivi temalings (5]
Loso weight {10)

Male haalth (3}

Mantal haalth (8)

Myzh busers (3]
Pragnancy (8)
Sereening and tests (5)
Sedf assessments (23)
Sexual healt (5]

Skin health (8)
Shideshows end gatenas (12)
Slop smoking (2)

The NHS (T}

Videa wals [31]

Top Cholces

& most recent

Wi iy REST

("Strength and |
flexibility

123 & Nexts

NHS Cholices Information

Site policies Othar NHS sites

Tarms and conditions INHS o-Referral

Choices e-newsletters

i st Health online

Fing out how i maka ihe most of e iniemat and ie a
healthier e, Ao laam about community projocts that help
people get online

Young people and mental health

A cabaction of wdeos offering & variety al information and
advice to hedp young people with mental heatth problems.

Mental Health Act explained

Whan you are datained under the Mental Haslth Azt you are
made 1o Sty In hospital for assessment o reatment. Thase
ideos explain your rights.

Change4Life - Sugar Swaps app

Uise the ChangedLife Sugar Swaps app 1o find cul how much
Iotal 5UgAr 8 in your everyday food and gnnk.

Heart age
How hoaltfty & your haart? Uise this tool to find out if your hean
a0 is highar or lowor than your actual age.

Dementia: carers' experiences

This collection of videos offers & vanaty of intormation and
advice to haip you care for someone wih dementia

Blood pressure quiz

High biond pressisn is somasmes cafisd the silent ilier, as i
oftan has no symplones but can sighificantly incrense your ek
of heart gisease, siroke 8nd cementia. Lise this 100l 1o find out
how much you know.

Sleep self-assessment

Anit you hining troubée siaaping? Tk s shor assessment,
@t & sleep score and get some practical tins and adwea on
what 1o do noxd. in association with Sieapio, the onfing CBT
programme designed 10 beip sisep probloms.

Strength and Flexibility videos

Watch these videos tat ware created 10 sLppon he Strength
and Fiaxib&ty plan, a five-week axercise programme dedvared
treough podeasts.

Your pages

About the NHS
Tha NHS in England

Barvice About NHS services

Summary Care
Racords
NHE Scotiand

PROMs
INHS Northem Irsland

Chaice in the NHS
Quaiity acoounts

Find authoritios and

NHS Wales

NHS Carvors

NHS Jobs
Departmant of Health
NHS England

trusts

Accessibility Services

Hoalthwaich England
This NHE Constitution

Your NHS Health Chack

Miliions of people have
already had thoir free “micifo
MOT". Find out why this
heaith chock-up is s0
Impatart

060

Welght loss guide

Lose waight ihe hasihy way
ana heam {he sidlly i keep it
aff Wilh Dur T2-weak weight
loss quice

Couch to 5K

Tips on gatting stared wih the
Caueh to 5K running plan,
incluging podcasts and real
sionias to motivale you

Strength and Flex

Dewniload ouf Strongtm and
Pieibliny podoasi senes and
get a froe personal traner

5K+ running podcasts
far C25K graduates

Talke your rLnning to the naxt
lerved with new podcists for
Couch 1o 5K gracuaies

Contact NHS Cholcas
Cholcas haipdask
Freedom of Information
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Working for NHS
Choicos

Request contant
evidence souroes

NHS Direct legacy
enquiries
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14. Trailer: Supporting and safeguarding women and girls affected by FGM
http://www.nhs.uk/Video/Pages/fgm-trailer.aspx
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http://www.nhs.uk/choices/pages/sitemap.aspx
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16. Useful links: Conditions and treatments
http://www.nhs.uk/Pages/LinkListing.aspx?Categoryld=Conditions%20and%?2
Otreatments

Home About Contncl | Tools Video o-Reloral Sanvice Communities P8 Transiate & Log in or create an sccount
m Ch@lces Your health, your choices | Enter & search term m
| Health A-Z Live Well Care and support | Health news | Services near you

Useful links: Conditions and treatments

Accessibility Services

Categories

AL (1051) Conditions and treatments links Suggesta sits

Aleohal, smoking and drugs s there a webs:ta that you
21) Vierw Bnks by firs? lensr think we should have on our
(.k‘:lclnanw medcing (T) g Est? Use the bink below o tall
poiers ey ABCDEFGHIJKLMNOPQRSTUVWXYZ us about .

Carers (32) Sugoest a sle

Child haaith (65)
Conditions and treatmants
[244)

Dot ana filness (26}
Desablity (72)

Haash for man (22)
Hmasth for woman (47)
Lncality sites (81)

Mental haatn (53]

NHE sl [4)

Non-LK healshcare siles (5)
Pragnancy (31)

Sexual health (15)

Traval haaiw (2)

NHS Cholces Information

Site policies

Torms and conditians
Editorial palicy
Comments policy
Syndication

Privacy policy
Cookies policy

Links policy
Personal accounts
Acronsibiity

Siternap

=<Prov| 123458 hog>>
Desplaying brika: (1 - 10 of 284 )

Action for Autistic Spectrum Disorders

ttp T cSoniesd o uk

Charity for peopie affectad by Aulsilic Spectrum Disorders in and around East Lancashine

Action for ME

it (hwww acsionfonme. peg.uk

Alms o improve the lives of peopls with ME, Campalgns for befisr trestment

Action on Pre-eclampsia
hip.iwarw Bpec.omg.uk

innrrnation for the public and heal prolessionals on pre-eciampsis

ADDISS

Fitag e 0008, 0o UK

Proviges information and support about ADHD and relvied leaming and behavioural d®iculsias

African Caribbean Leukaemia

itpiherarw. acit.om/incex phpfacit

Charity that recruils Alrican, African Caribbaan and mixed-rece bone marmow donars o iat

Albinism Fellowship

hixp SAwww. albinism orp . uk

Infgermation, advios and sUPEON ¥ Hecpks with altnism and thair families

Allergy UK

itpiwea aliengyuk org

irdormation on all aspocts of allergy, food iMolerincs and chomical sensvily

Alopecia Awareness
hip iwww AIOpSCa-awaneness. o Lk

A UK charity offaring support for peopée with alopecia

Alopecia UK

g alopacisonting,ong Lk

Indpernation and suppart for those who have siopecia. Alsa provides a discussion fonm

Alpha-1 UK Suppert Group

hitpiiwww.aliphal.om.uk

indorrnation and support for people with Alpha-1 Antitrypsin Defickency, their tamilies and carers

c<Prov|123456 |Nea>>

Othar NHS sites About the NHS

NHS o-Refemal
Sorvce

‘Summary Carn
Rocords

NHS Scolland
NHS Narthem Ireland
NHE Wales

NHS Carsers

NHS Jobs
Department of Health
NHS England

Tha NHS in England
About NHS sarvices
Cholca in the NHS
Cuality nccounts
PROMs

Find authorities and
trusts

Healttwalch England
Tha NHS Constitution

Choices e-newsletters

Your pages

Othar channals

Follow us on Twitler
Facabook

YouTube

Video Bbrary

Links library

NHS Choices Training

Other Languages

Visit our langungn
setion for more health
websiles in foreign
languages.

i GOV.UK

Contact NHS Choices
Choicos halpdesk
Froedom of Information
requests

Working for NHS
Choices

Raquest content
mvidence sources

NHS Diroct legacy
onquiries

Press enquities

Health & care
information
you can trust
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17.Search
https://www.nhs.uk/service-search/performance/search

My NHS “* | Data for better services cheices @

Home Parformance = Transparency = Download Data Data Providers

Welcome to My NHS  Driving quality through transparency
My NHS brings together performance Information about health and social care services in England.

0On My NHS you can and for NHS services such as hospitals, GP practices or mental heafth
services, and the quality of specialist treatments, care homes and public health programmes such as NHS Health Check or
cancer scroenings.

To get started, simply select one of the options from the "Performance’ tab at the top of the page.
To find out more about My NHS visit the ‘Transparency’ section.

Latest Updates

Elective Care |See Source
Cancer services
« Six of the eight cancer standards ware mat in August 2015,
* The B5% standard for 62 day cancer waiting times was not met in August 2015, with B2.7% of patients a first within 62 days from an
urgent GP refarral for suspected cancer.
» The 83% standard for two woek waiting times for patients with breast symptoms (where cancer was not initially suspected) was not met in August 2015, with 91.7% of
patiants being sean by a consultant within 14 days from an urgent GP mferral.
Delayed transfers of care

= There wara 145,067 delayed days In August 2015, compared to 137,613 in August 2014,
= There warn 5,169 patients delayed at midnight on the last Thursday of August.

NHS Medical Director's View €3

In the NHS and across the public sector we ane to making sun about the quality of our services i

ble and 1o all. Making Ins readity ble In one place allows pacple to hold us to account, not just
for the ameunt of maney we spand providing care but for how it is spant and what it dalivers for the public. We know that tham
s already lots of data published on a range of websites but it can ba difficult to find and hardar to compars, even i you ane an
BXDEL.

How has hospital activity changed? @

Thesa graphs show how hospital activity has changed in recent years. The stalistics are presanted for all years that have 9
readily available data.
-
+)

LU g
et et

We want your feedback
Leave Faadback
W will add to this per , listen to what you want, and work to make it as clear as possible. Contact

us 1o suggest any Imp or provida any f

Tha
My NHS & cheices 5 GOV.UK |w¥standara
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Priority breakdown

This section contains a breakdown of accessibility issues listed by priority. Priority
refers to the practical impact of the issue. For more information on what these priority
levels mean, refer to Appendix B: Priority Methodology

You should endeavour to address all issues found, but this list allows you to focus on
the high priority issues first.

Note that this priority breakdown only covers issues related to accessibility
standards. The additional issues section contains feedback relating to general
accessibility or usability.

High priority — 9 issues
Issue WCAG Success Criteria

Issue (WCAG-002) — No ALT attribute [Ref: 1.1.1] Non-text content

Issue (WCAG-004) — No caption [Ref: 1.2.2] Captions

Issue (WCAG-007) — Unnatural radio [Ref: 2.1.1] Keyboard
buttons behaviour

Issue (WCAG-008) — Elements not [Ref: 2.1.1] Keyboard
focusable

Issue (WCAG-009) — Nav dropdown [Ref: 2.1.1] Keyboard
not visible onFocus

Issue (WCAG-014) — Focus not sentto | [Ref: 2.4.3] Focus order
native dropdown

Issue (WCAG-016) — Hidden element [Ref: 2.4.3] Focus order
visible to keyboard/screen reader

Issue (WCAG-021) — Accordion role and | [Ref: 4.1.2] Name, role, value
state not declared

Issue (WCAG-024) — Rating state not [Ref: 4.1.2] Name, role, value
declared
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Medium priority — 10 issues

AbilityNet

Issue WCAG Success Criteria

Issue (WCAG-001) — Meaningless ALT
text

[Ref: 1.1.1] Non-text content

Issue (WCAG-010) — Layout broken on
keyboard tab

[Ref: 2.1.1] Keyboard

Issue (WCAG-011) — Carousel lack of
control

[Ref: 2.2.2] Pause, Stop, Hide

Issue (WCAG-012) — Skip links not
working

[Ref: 2.4.1] Bypass blocks

Issue (WCAG-015) — Focus reset to top
of page

[Ref: 2.4.3] Focus order

Issue (WCAG-017) — lllogical focus
order on menu

[Ref: 2.4.3] Focus order

Issue (WCAG-018) — Tab’s content not
announced logically

[Ref: 2.4.3] Focus order

Issue (WCAG-022) — Error not
associated to input

[Ref: 4.1.2] Name, role, value

Issue (WCAG-025) — Tab’s role and
state not declared

[Ref: 4.1.2] Name, role, value

Issue (WCAG-027) — No focus indicator

[Ref: 2.4.7] Focus visible

Low priority — 7 issues

Issue WCAG Success Criteria

Issue (WCAG-003) — Redundant ALT
text

[Ref: 1.1.1] Non-text content

Issue (WCAG-005) — No audio
description

[Ref: 1.2.3] Audio description or full text
alternative

Issue (WCAG-006) — List not declared

[Ref: 1.3.1] Info and relationships

Issue (WCAG-013) — Page with no title

[Ref: 2.4.2] Page titled

Accessibility Services
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Issue (WCAG-019) — Primary language | [Ref: 3.1.1] Language of page
not declared

Issue (WCAG-020) — Invalid TIME [Ref: 4.1.1] Parsing
element

Issue (WCAG-026) — Text not resizable | [Ref: 1.4.4] Resize text

Additional issues — 2 issues

Issue WCAG Success Criteria
Issue (Al-001) — Content do not fit Additional issues
screen size

Issue (Al-002) — Mobile form submitted | Additional issues
to desktop page
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Review breakdown

This section details all of the issues found during the review, along with suggested
amendments.

Level A Conformance accessibility issues

[Ref: 1.1.1] Non-text content

The use of alternative text (also known as ‘alt tags’) for pictures, text as graphics,
decorative graphics, spacer gifs, form buttons and graphical links is fundamental to
accessibility — it is responsible for around 30-40 % of all problems affecting a range
of disabled people accessing the web. It impacts mostly on screen reader users but
also voice recognition users and the software used by people with Dyslexia.

Key requirements
All images, form image buttons, and image map hot spots have appropriate,
equivalent alternative text.

¢ Images that do not convey content, are decorative, or with content that is
already conveyed in text are given null alt text (alt="") or implemented as CSS
backgrounds. All linked images have descriptive alternative text.

e Equivalent alternatives to complex images are provided in context or on a
separate (linked and/or referenced via longdesc) page.

¢ Form buttons have a descriptive value.

e Form inputs have associated text labels or, if labels cannot be used, a
descriptive title attribute.

e Embedded multimedia is identified via accessible text.

e Frames are appropriately titled.

Issue (WCAG-001) — Meaningless ALT text [Medium priority]
Pages affected: Desktop (Page 1-16), Mobile (Page 1)

Images were given alt texts that do not make sense to user and may confuse non-
visual screen reader users.

Example below shows meaningless ALT text given to images on Desktop (Page 1)
and Mobile (Page 1)
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alt="%LeadFeaturelmageAltText"
\\Q Donation

: Register as an
organ donor

|aIl="$LeadFeature!magEAﬂText’"hd

(AL

§ - Find a blood
: : donor session

Example below shows meaningless ALT text given to image on Desktop footer
(Page 1-16)

alt="%feature_FeatureMainlmageAltText"

Get Your Health newsletters

Sign up for Your Health, the monthly e-newsletter packed
with the latest news and topical tips from NHS Choices

Get Your Health newsletters m

Recommendation
Consider providing null or empty ALT text (i.e. ALT=
carry additional context to the already available text.

”n

) to the images as they do not

Issue (WCAG-002) — No ALT attribute [High priority]
Pages affected: Desktop (Page 3, 5), Mobile (Page 1-16)

Some images do not have ALT attribute. Screen readers will announce images with
no alt text as “Images, no alt”, and this can potentially cause ‘audio clutter’ to users
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when more than one images are affected. On iOS, VoiceOver will not focus on
images with no ALT attribute, causing user to miss the context/functionality.

For link images, screen reader users are not be able to identify the purpose of the
link and voice recognition software will not be able to trigger the link by dictating the
texts used in ALT attribute.

Example below shows images with no ALT text given to images on Desktop (Page 3)

X

Symptom checker

If you have a health problem, our symptom
checker can help you manage it or find out where
to go for help

Example below shows images with no ALT text given to images on Desktop (Page 5)

Caring for Jasmine =4

Jasmine, 16, has autism, scoliosis, dyslexia and dyspraxia. In
these seven videos, her mum Marie, sister Pans and dad
Alan share their expenences in canng for Jasmine.

Daily life
s

1 Mane talks about helping
Meet Jasmine's family, Jasmine with everyday
Marie, Alan and Pans tasks

The family celebrate Marie
5 anniversary

Accessibility Services Page 39 of 104



NHS | WCAG 2.0 Accessibility Review bllltYNet /
N —

Example below shows images with no ALT text given to images on Mobile (Page 1-
16)

No Service & 13:26 @ 7 100% [0 4

www.nhs.uk 4]

Desktop site

WA cheices

rrrrrr o

E Enter a search term

Health A-Z

Symptoms, conditions, medicines and
treatments

Find conditions and treatments

Most common

» Stomach ache = Chest infection
» Depression » Back pain

» Diabetes

< e IR 1D

Example below shows images with no ALT text given to images on Mobile (Page 3,
6)
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No Service ¥ 13:46 @& - 100% [ +
scoco 3 T 140 & o 100% I+
= www.nhs.uk ¢
www.nhs.uk ¢
More from the gommunity o
L Ty rEe J Share: ’ n

Content provided by HealthUnlocked

Miracle cure or scam?

N3

Life with arthritis

Will an online miracle cure really
provide the answer to your health
problem?

Tips on living with a long-term condition,
including healthcare, medicines and
support

Back to top

Page last reviewed: 21/02/2014

< i R T M 1 i)

Example below shows images with no ALT text given to images on Mobile (Page 5)

scco0 3 T 13:54 @ ¥ 100% [0 4

i

www.nhs.uk ¢

Your guide to care and
support

What's your situation? A
—

| need care

| need help at
L home

\' I'm leaving
E\k . hospital

PFPAWEST | vant advica

¢ I O
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Recommendation
Consider the purpose of each image and assign appropriate arT text:

e For informative images, provide ALt text to describe equivalent key messages

e For supporting images, ALt text should not repeat the primary textual
information, but add further contextual information instead. Otherwise,
consider the images ‘decorative’

e For decorative images, provide null ALt attribute (a1t="") so that assistive
technologies are able to ignore them

e Forlink images, ALT text should describe the purpose or destination of the
image.

Issue (WCAG-003) — Redundant ALT text [Low priority]
Pages affected: Desktop (Page 1, 6, 13), Mobile (Page 1, 4, 5, 6, 13)

ALT text for some images is repeating its associated headings. While this is not a
barrier to users, it may potentially cause ‘audio clutter’ to screen reader users when
same heading is repeated multiple times.

Example below shows images with redundant ALT text given to images on Desktop
(Page 1) and Mobile (Page 1)

Latest articles
Active ways for children to get to school

Staptober's back]

Prevent back pain

Example below shows images with redundant ALT text given to images on Desktop
(Page 1) and Mobile (Page 6)
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Behind the Headlines

Your guide to the science that makes the news

Could anti-inflammatory drugs prevent schizophrenia?
Monday Oct 19 2015

"It may be possible to prevent  [ait="Could anti-inflammatory drugs prevent sohi ia?]
schizophrenia by calming the i

brain's immune system," BBC

News reports after

researchers found raised

levels of immune activity in H

people thought to be at high P T e 4

risk of developing schizophrenia._.

Modern sleep patterns 'mirror how our ancestors slept'
Friday Oct 16 2015

"Forget eight hours of sleep @  [alt="So-called modern sieep pattems ‘are same as the past”]
night — we only actually need ; &
six," the Daily Mail reports.
Research into hunter
gatherer tribes suggests
getting six to seven hours
sleep a night may not be a i
modern phenomenon and is actually the norm for humans...

Example below shows images with redundant ALT text given to images on Desktop

(Page 13) and Mobile (Page 13)

15 ana poacasis

Doclor's Surgery Dentol Proctics

ind out how fo make the most of the internet and live a

ipeople get online

Tl

ideos explain your rights

: s r—
[st="Changeatite Sugar swsps spp] Change4Life - Sugar Swaps app

ihealthier life. Also learn about community projects that help

Vhen you are detained under the Mental Health Act, you are
ade to stay in hospital for assessment or freatment. These

;Use e Changed4l ife Sugar Swaps app to find oul how much
:total sugar is in your everyday food and drink.

Example below shows images with redundant ALT text given to images on Desktop

(Page 4, 5)

Accessibility Services
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www.nhs.uk ¢

Hide other content ¥

Your right to social care and
support

Local authorities have a duty to
assess anyone who appears to
need care and support

Get online: take control of your
health

Find out how you can improve your
health and wellbeing by learning a
few simple online skills

Most read healthy livin

Gackiop What social care ser  Backtotop
1. 10 medical reasons for feeling are available?
< 1) N LA )

Recommendation
Consider the following:

e Treating the images as decorative images by providing null Lt attribute
(a1t="") so that assistive technologies are able to ignore them

e Treating the images as supporting images by provide art text that further
describe the context of the headings

Return to priority breakdown
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[Ref: 1.2.2] Captions

Captions provide for deaf or hard of hearing people information about the audio track
of a video. Captions should not only include dialogue, but identify who is speaking
and include non-speech information conveyed through sound, including meaningful
sound effects.

Issue (WCAG-004) — No caption [High priority]
Pages affected: Desktop (Page 3, 14), Mobile (Page 3, 14)

Video content has no caption available, which users with hearing difficulties or deaf
rely heavily on when accessing media content.

Although there is caption when viewed in embedded form (Desktop only), there is no
caption available when user view the content in full screen mode and in mobile
screen. Example below shows video content (full screen) with no caption on Desktop
(Page 3) and Mobile (Page 3).

Example below shows video content with no caption on Desktop (Page 14) and
Mobile (Page 14)
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Recommendation
Provide synchronised caption to the video player so that user can turn on and off
depending on their needs.

Return to priority breakdown
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[Ref: 1.2.3] Audio description or full text alternative

If videos contain visual information (e.g. on-screen text) that is not included in the
audible information (e.g. spoken text) but is relevant then under level A of WCAG 2.0
you need to provide an audio description or a transcript for the video.

Note: To meet level AA of WCAG 2.0 only the audio description is allowed. A
transcript of the video meets the basic requirements under level A (single A), but it
does not meet the stricter requirements under level AA (double A). See “[Ref. 1.2.5]
Audio description” for the level AA requirements.

Issue (WCAG-005) — No audio description [Low priority]
Pages affected: Desktop (Page 3, 14), Mobile (Page 3, 14)

Video content lacks audio description to describe the non-verbal scenes. Blind users
are not able to assess what is going on without verbal or textual description of the
scenes.

Recommendation
Provide audio description for non-verbal content and if audio description is not
possible, consider providing link to full transcript of the videos

Return to priority breakdown
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[Ref: 1.3.1] Info and relationships

This success criterion is about ensuring you have coded up your web pages
semantically using heading, lists and paragraphs etc. In addition data tables are
correctly coded and the label element is used with forms. This is core in ensuring
your pages are perceivable to people using adaptive technology such as screen
readers.

Key requirements:

e Semantic markup is used to designate headings (<h1>), lists (<ul>, <ol>, and
<dI>), emphasized or special text (<strong>, <code>, <abbr>, <blockquote>,
for example), etc. Semantic markup is used appropriately.

e Tables are used to markup tabular data. Where necessary, data cells are
associated with their headers. Data table captions and summaries are used
where appropriate.

e Text labels are associated with form input elements. Related form elements
are grouped with fieldset/legend.

Issue (WCAG-006) — List not declared [Low priority]
Pages affected: Desktop (Page 9), Mobile (Page 9)

List item were not declared semantically, causing assistive technologies not able to
associate the relationship between the items. Screen reader allows user to navigate
between list items and announce the number of items so that user can orientate
them with the structure of the site.

Example below shows content not declared as list on Desktop (Page 9) and Mobile
(Page 9).
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Additional information

Saturday 9.00 - 13.00 private treatment available by appointment only

Last verified on 081 22014

Departments and services

-All NHS treatment

-2 hygienists

-Implant specialists (straightforeard and
complex cases, over 30 years experience)
-Rioot canal treatment specialist
-Orthodontic consultant

-Oral surgeon

-Periodontal specialist

-Facial aesthetics

To search for a specific treatment, use our full
list of departments

Recommendation

Ensure unordered list items are declared using UL element and ordered list is
declared as OL. See http://www.w3.org/WAI/tutorials/page-structure/content/ for
more information on content list.

Return to priority breakdown
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[Ref: 2.1.1] Keyboard

People with mobility problems often use only a keyboard and not a mouse to
navigate a web page. As do screen reader users as they cannot see the screen to
use the mouse. Also a lot of adaptive technology uses the keyboard interface as the
way it interacts with a computer. Therefore if parts of your website cannot be used
without a mouse it means a significant number of people will be affected.

Issue (WCAG-007) — Unnatural radio buttons behaviour [High priority]
Pages affected: Desktop (Page 1)

On Desktop (Page 1), ‘Find local services’ tabs were declared as radio buttons. Each
radio button was announced as ‘checked’ when screen reader user focuses on the
item (as they are automatically selected). This may cause user to confuse over their
selection, thinking everything have been pre-selected.

-Ind local services

|ﬁe|d5et IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
e oemnd
id="ctlil_PlaceHolderMain MainContent ctill gp" | 1abel
GP id="ctlD0 PlaceHolderMain MainContent ctill urgentcare" | label
for="ctid i i -

] rge nt care | id="ctl0l_PlaceHolderMain_MainContent_ctl0)_hospitals™
label

H t | id="ctl00 PlaceHolderMain MainContent ctlill dentists" | label
OSPIAS e ="eti00_PlaceHolderMain_MainContent_ctidl_dentists”

Dentists

{label for="ctld0 PlaceHolderMain MainContent ctil Postcode"
{ id="ctl00_PlaceHolderMain_MainContent_ctll)_Postcode™

Enter your postcode

: | id="ctl0l_PlaceHolderMain_MainContent_cti00_Submit™
‘Full list of services

Search for services

% Call 111 for non-urgent medical advice
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On Mobile (Page 1), user is not able to select any of the item as the focus is set to
the container. While visual screen reader user may be able to select the item when
manually focusing the option, non-visual user is not able to select when using swipe
interaction.

No Service 13:35 @ 7 100% = #

www.nhs.uk ¢

= Stomach ache = Chest infection

= Depression » Back pain
* Diabetes

Find local services

Urgent care = Hospitals - Dentists ]

. 4

{ Enter your postcode J

Eull list of 3
sorvichs Search for services

L

% Call 111 for non-urgent medical
advice

Back to top

Do it online L

$ R R il

Recommendation
Ensure radio button is not automatically selected when user focuses on the item.
Instead, allow user to press enter or space to select.

On mobile, ensure each element is focusable using VoiceOver swipe interaction.

Issue (WCAG-008) — Elements not focusable [High priority]
Pages affected: Desktop (Page 3, 5, 14, 17), Mobile (Page 3, 5, 13)

Visible elements that are available to mouse click were not focusable by keyboard-
tab. Keyboard-only users should be able to access the element using keyboard tab
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and may cause frustration if elements are inaccessible. Screen reader users may not
be aware of the element and not able to perceive the content.

Example below shows video content not focusable to keyboard and screen reader
on Desktop (Page 3, 14) and Mobile (Page 3, 14)

e0000 3 F 13:45 @ 7 100% = 4

www.nhs.uk &

Arthritis: Paul's story

00:00 04:05

B PLAY

Arthritis causes pain and inflammation of
the joints and bones. Paul Casimir has
been living with arthritis for F
but he doesn't let it stop him
things he enjoys.

< A S Y

Example below shows comment link not focusable to keyboard and screen reader on
Desktop (Page 3, 5)

Back to top
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Leave your comment Log in or Register

Share your views and experiences with others.

If you want a response from an NHS professional or the website team, please contact
us.

Gommonts ¢ »]

Example below shows rating element not focusable to keyboard and screen reader
on Desktop (Page 3, 5, 14) — rating

Ratings
How helpful is this page?

Average rating
WX W WYY Based on 538 ratings View all ratings
Add your rating

1090w wrwr  Please leave your rating

Example below shows paging element not focusable to keyboard and screen reader
on Desktop (Page 17)

Latest Updates

Urgent and Emergency Care | See Source
Ambulance response times

+ The number of Category A calls resulting in an ambulance arriving at the scene of the incident in August 2015 was 267,087 Such calls over the latest twelve months are
up 6.4% on the preceding twelve-month penod

« 73.6% of Red 1 calls were responded 1o within 8 minutes, the sixth month in 2015 in which the standard of 75% has nol been met

+ £9 7% of Red 2 calls were responded to within 8 minutes. This standard has nol been met since January 2014

= 93.5% of Category A calls received an ambulance response within 12 minutes, the skxth month in 2015 In which the standard of 95% has not been met

NHS 111

+ There were 1,061,499 calls offered to the NHS 111 service in England in August 2015. This was an average of 34,2 thousand per day, more than in June ar July, but
less than in the earlier months of 2015

= The proportion of calls abandoned after waiting longer than 30 seconds was 1.7%, the joint highest proportion in 2015

= Of calls answered, 93 6% were answered within 60 seconds, simllar to the average for 2015 so far

= Of call backs, 45% were within 10 minutes, aiso similar to the average for 2015 so far.

Example below shows ‘Caring for Jasmine’ element not focusable to keyboard and
screen reader on Desktop (Page 5) and Mobile (Page 5)
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®0000 3 = 13:59 @ ¥ 100% =

www.nhs.uk ¢
TIEIPIne
The Carers Direct helpline (0300

123 1053) offers confidential
information and advice for carers

Caring for
Jasmine

) .é%-“-o'.s a
e

Marie and Paris
discuss Jasmine's
autism diagnosis

(Media last reviewed: ]25/02/2015

Next review due: 25/02/2017

NHS Choices inform s

Site policies »
< e SR

Recommendation

Ensure all interactive elements are focusable to keyboard and screen reader. This
can be achieve by assigning TABINDEX=0 to the element so that it is available to
the document structure tab list.

For more information on keyboard focus, see http://www.w3.org/TR/wai-aria-
practices/#kbd generalnav

Issue (WCAG-009) — Nav dropdown not visible onFocus [High priority]
Pages affected: Desktop (Page 1-16)

Dropdown navigation on the site was not responsive to keyboard, as the dropdown
did not appear when focus is set to the parent element. However, keyboard user still
able to tab through the sub-item but not able to tell which item it currently has focus.
While screen reader users are able to made selection this way, keyboard-only users
are not able to navigate without seeing the current selection.

Example below shows navigation sub-item not visible when focused via keyboard on
Desktop (Page 1-16)
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Example below shows navigation sub-item not visible when focused via keyboard on
Desktop (Page 5)

Your guide to care and support @ n @ m

~—

—

You are here: Health A-Z / Your guide to care and support / Share: YE save @ Print @

Your guide to care and support

Recommendation
Ensure interaction assigned to mouse click is also available to keyboard focus.

Issue (WCAG-010) — Layout broken on keyboard-tab [Medium priority]
Pages affected: Desktop (Page 17), Mobile (Page 17)

When keyboard-only and screen reader users navigate the carousel, items on all
carousel page were focusable. This has caused the visual layout to break and not be
readable to keyboard-only users.

Example below shows layout broken on Desktop (Page 17)

w
Latest Updates
Elective Care |See Source
Cancer services
ests were undertaken in August 2015, an increase of 7.8% from August 2014 (adjusted for working days) The number of tests « Six of the eight cancer standarc
nonths is up 6.5% on the preceding twelve manth perod = The 85% standard for 62 day ci
he end of the month had been wailing six weeks or langer from referral for one of the 15 key diagnostic tests, higher than the standard =f GP referral for suspected cance

- The 93% standard for two week

[tant-led elective care patients being seen by a consul

ultant-led treatment in August 2015. The figure for the latest twelve months is up 4.7% on the preceding twelve month peried (including Delayed transfers of care

ng Information and taking account of working days) = There were 145,067 delayed d:
1 list at the end of August 2015 had been waiting less than 18 weeks, thus meeling the 92% standard = There were 5,169 patients dela
than 52 weeks al Ihe end of August

Example below shows layout broken on Mobile (Page 17)
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Elective Care |See
Source

Cancer services

= Six of the eight cancer
standards were met in Aug
2015,

-

<

® |The 85% standard for 62 d
ancer walting times was n
et in August 2015, with
2.7% of patients beginnin
irst definitive treatment wit
2 days from an urgent GP
eferral for suspected canc
® The 93% standard for two
week waiting times for pati
with breast symptoms (whe
cancer was nol initially
suspected) was not met in
August 2015, with 91.7% c
patients being seen by a
consultant within 14 days f
an urgent GP referral.

f M

Recommendation
Consider hiding non-visible page and allow user to use paging navigation to move
around the content. Element can be made hidden from screen reader and keyboard

tab by assigning CSS VISIBILITY=HIDDEN and TABINDEX=-1.

Tl

Return to priority breakdown

Accessibility Services

ABAilkfiht‘yNgt“_

Page 56 of 104



NHS | WCAG 2.0 Accessibility Review Abﬂit)/Net

[Ref: 2.2.2] Pause, Stop, Hide

Content that moves or auto-updates can be a barrier to anyone who has trouble
reading stationary text quickly as well as anyone who has trouble tracking moving
objects. It can also cause problems for screen readers.

For certain groups, including people with low literacy, reading and intellectual
disabilities, and people with attention deficit disorders, content that blinks may make
it difficult or even impossible to interact with the rest of the Web page

Issue (WCAG-011) — Carousel lack of control [Medium priority]
Pages affected: Desktop (Page 17), Mobile (Page 17)

Carousel pages on Desktop (Page 17) and Mobile (Page 17) were loaded
automatically and there was no tool to pause or stop the content manually. Users
with cognitive difficulties and vision-impaired users may not be able to read content
in time. In addition, users such as dyslexia and ADHD may be distracted from
reading content on other parts of the page.
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00000 3 = 14:37 @ - 100% = 4

a www.nhs.uk ¢
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tab at the top of the page.

To find out more about My NHS
visit the ‘Transparency’ section.

[Latest UpdateQ

Elective Care |See
Source

Cancer services

istic e Six of the eight cancer
standards were met in Aug
if 2015.
® The 85% standard for 62 d
cancer waiting times was n
met in August 2015, with
elve 82.7% of patients beginnin
first definitive treatment wit
62 days from an urgent GP

< ok R e

Recommendation
Consider one of the following:

e Provide control to stop or pause the carousel from loading new page
recursively.

¢ Allow carousel to cycle once and let user move to intended page using paging
functionality

Return to priority breakdown
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[Ref: 2.4.1] Bypass blocks

Skipping the navigation allows people a choice about how they navigate through a
page and enabled them to skip over repeated content on pages which can be
laborious to navigate every time. For example for Screen reader users who visit
several pages on the same site can avoid having to hear all heading graphics and
dozens of navigation links on every page before the main content is spoken.

Also for people who use only the keyboard or a keyboard interface can reach content
with fewer keystrokes — making navigation faster and less likely to cause pain.

Issue (WCAG-012) — Skip links not working [Medium priority]
Pages affected: Desktop (Page 1-1-6), Mobile (Page 1-16)

Skip links on all pages do not send focus to the intended location. Users were
directed back to top of the page and had to navigate through the lengthy navigation
section.

Note: In some cases, links were working after some interaction but not during first
load of the page. In general, the links works intermittently.

Example below shows ‘Skip to main navigation’ not behaving as intended on
Desktop (Page 1-16) and Mobile (Page 1-16)

| Colour - | luml Structure + . i

v|uji3heckv| _dHESIZE!T| $6557|@|Images~rl

Skip to main navigation e-Referral £

m Ch@ICES Your health, y
Ll a4 A | e VALl -

Example below shows ‘Skip to main content’ link not behaving as intended on
Desktop (Page 1-16) and Mobile (Page 1-16)
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bl = [O] http://www.nhs.uk/pages/home.aspxgmainContent O ~ 1 & § (5) NHSC... »

X s = I W Check - | ) Resize = | NGS5~ | %TI Images » | o Golour = | |um| Structure -

Skip to main content Home About Contact | Tools @ Video = e-Referral

m Ch@iCES Your health,
_ [ e ———— | G——————— 1] ||

Recommendation
Ensure skip links send focus to the correct location as intended.

Return to priority breakdown

Skip links Example

To implement a skip link, you can use the id attribute of the element you want to
jump to as shown below. Typically this would be a heading or div tag, indicating the
beginning of the page content.

<h2 id="content”>Content heading</h2>

A link can then be added at the top of the page, preferably as the very first item on
the page, linking to this element.

There is no need for this link to be permanently visible however; it can be hidden and
only displayed as a user tabs over it. This can be achieved in a variety of ways, and
the following CSS code illustrates one method: CSS code — either include in the
<style></style> header, or in separate CSS file

a.skip:link, a.skip:visited {
display: block;

overflow: hidden;
text-indent: -600em;
font-size:small;

width: 12em;

}

a.skip:focus, a.skip:active {
text-indent: 20px;
font-size:small;

width: 12em;

}
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The link would then be added into the page as
<a href="#content” class="skip”>Skip to content</a>

This causes the link to remain hidden until it receives the focus by a user tabbing to
it.
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[Ref: 2.4.2] Page titled

Page titles are displayed in the browsers title bar. They are used everywhere from a
user’s bookmarks list to a search engine’s search results. As a result, page titles
should be consistent, unique and descriptive.

Good practise is to append your site title to the end of each page title, so that if seen
out of the context of your page, the title makes sense and users can tell where it
came from.

Additionally, the page title should be similar to the pages main H1 heading in
describing the actual content or functionality of the page.

Issue (WCAG-013) — Page with no title [Low priority]
Pages affected: Desktop (Page 17), Mobile (Page 17)

Assistive technologies such as screen readers would announce page title when a
page is loaded, providing a form of orientation to users. Page title is also used in
search engine listing, browser bookmarks as well providing additional weights to
search engine optimisation.

- DOM Explorer Console Debugger MNetwork
] .
x [ DOM Explorer (Ctrl+1)

4 <head>

<meta charset="utf-8"><{/meta>
<meta http-egquiv="X-UA-Compatible™ content="I1E=edge"
<meta name="viewport" content="width=device-width, 1
£titler</title
¢link href="../../favicon.ico" rel="icon"»</link=>
£1-- Bootstrap core (55 -->

. T

Recommendation
Provide descriptive page title to all pages e.g.

<title>My NHS betas</title>

Note that the page title should be generally unique, related to the page in question.

Return to priority breakdown
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[Ref: 2.4.3] Focus order

For keyboard users who tab through the page the focus order of links should be
logical or intuitive.

Issue (WCAG-014) — Focus not sent to native dropdown [High priority]
Pages affected: Mobile (Page 5)

On Mobile (Page 5), when user selects the dropdown control, focus remains on the
control and not sent to the native Ul control. Non-visual users will be confused with
the focus order and not able to make selection.

ecc00 3 F 13:57 @ 7 100% o 4

www.nhs.uk )

Find services near you

Services

[_Gare horme with nursing n

Location

Enter a postcode or place

(e —
> Done

Care home with nursing

19me without nursing

Upon selection, the focus is sent to ‘Looking for other services’ link text instead of
‘Location’, which is the next natural order. Non-visual users will be further confused
at this point as they have just selected a service, and be told to look for other
services.

Accessibility Services Page 63 of 104



NHS | WCAG 2.0 Accessibility Review AbﬂitYNet :

eccoo 3 F 13:57 @ 1 100% e 4

www.nhs.uk )

Find services near you

Services
[ Care home without nursing

Location

Enter a postcode or place

ILooking far other services? Vie

services A-Z

o8
= Back to top

(7 SREEE

Recommendation

Ensure focus is sent to native control when user tab on the ‘Services’ element. Upon
selection, focus should remain on the controls and allow user to navigate to the next
element in their own time.

Issue (WCAG-015) — Focus reset to top of page [Medium priority]
Pages affected: Mobile (Page 3, 4, 13, 16)

When user activates the link to expand content, the content is expanded but focus is
reset to top of the page. User may be disorientated and have to manually navigate to
the section to continue viewing the page.

Example below shows ‘Show more content’ link sent focus to top of the page upon
selection on Mobile (Page 3, 4 and 13).
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www.nhs.uk (&

Next review due: 21/02/2016

Other sections

Overview Lifestyle Real stories

Clinical trials ~ Community

|Hide other content "l

Useful links

NHS Choices links
Healthy bones

Living with a long-term cc  Back to top

Osteoarthritis

< ie [P LER

Example below shows ‘Show categories’ link sent focus to top of the page upon

selection on Mobile (Page 16).
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www.nhs.uk 6]

Desklop site

I'ZE] cheices

MENU

E Enter a search term m

Useful links: Conditions
and treatments

(Show categories »)

Conditions and treatments
links

View links by first letter

ABCDEFGHI

JKLMNOPQR
QTII\!WYV?
( i i

Recommendation

AbilityNet

Ensure focus remains on the activated link and allow user to navigate to the

expanded content on the next tab or swipe interaction.

Issue (WCAG-016) — Hidden element visible to keyboard/screen reader [High

priority]

Pages affected: Desktop (Page 9), Mobile (Page 1-16)

Content not visible to users were visible to screen readers. This behaviour is
unexpected and may disorientate and cause confusion to screen reader users.

Example below shows hidden content (eg. Section 1, Section 2, Section 3) being
announced to screen reader users on Desktop (Page 9) and Mobile (Page 9).
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Overview

Mixed NHS and private practice opposite Angel tube station. Currently accepting all new NHS and
private patients!

Onenina times

Monday 08:00 - 19:30
Tuesday 08:00 - 19:30
Wednesday 08:00 - 18:00
Thursday 08:00 - 18:00
Friday 08:00-17:00
Saturday 09:00 - 13:00
Sunday Closed

Additional information

Saturday 9.00 - 13.00 private treatment available by appointment only

Last verified on 08/12/2014

Example below shows non-visible footer items focusable to VoiceOver on Mobile
(Page 1-16)

No Service = 13:38 @ < 100% (= #

www.nhs.uk c

Site policies »

Other NHS sites »

About the NHS »
—ouie] channels »
_Othey | anguages P

Contact NHS Choices »

a7 GOV.UK

Health & care
o information
you can trust

Back to top

< W EI g B
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Example below shows comments focusable to VoiceOver when they were not visible
on Mobile (Page 3, 5)

e0000 3 = 13:49 @& 7 100% [ 4

i

www.nhs.uk o,

- Dnare your VIEWS ana experiences
with others.

If you want a response from an NHS
professional or the website team,
please contact us.

Comments (36) »

NHS Choices information

Site policies »
Other NHS sites »
About the NHS »

Other channels » Back to top

Recommendation

Ensure non-visible element are complete hidden from keyboard tab and screen
reader. Element can be made hidden from screen reader and keyboard tab by
assigning CSS VISIBILITY=HIDDEN and TABINDEX=-1.

Issue (WCAG-017) - lllogical focus order on menu [Medium priority]
Pages affected: Mobile (Page 1-16)

When user expands the ‘hamburger’ menu on mobile pages, user had to go through
search input and button before the menu items. This is illogical to users task and
may cause disorientation to non-visual users.
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No Service & 13:27 @ 7 100% s #

www.nhs.uk &

Desklop site

WIS cheices
%"Ehter a search ternr—

Health A-Z

Live Well

Care and support

Health news

Services near you

Health A-Z

Symptoms, conditions, medicines and
treatments

< [ S

Recommendation

Ensure focus is sent to first menu-item when user activates the ‘hamburger’ menu

Issue (WCAG-018) — Tab’s content not announced logically [Medium priority]

Pages affected: Desktop (Page 1-16), Mobile (Page 10)

Content on all tabpanels were all announced regardless of selected tab on Mobile
(Page 10). This unexpected behaviour will cause user to disorientate and confused

when navigating the tab content.

Accessibility Services
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eccon 3 T 14:26 @ - 100% [ 4

www.nhs.uk ()

Journalism.

See all our vacancies

Working for us
Analytics Twitter

NHS
cheices

Site features and policies
Find out what's on the website, read

our terms and conditions or == == -
persanal account. Back to top
: R 12T

On ‘Latest articles’ section of Desktop (Page 1), when user selected the tab, the
focus is not sent to the first element of the tabpanel. Instead, user has to tab through
other tab item to get to the tabpanel.

Latest articles

Active ways for children to get to school

Stoptober's back!

Prevent back pain

Join the thousands quitting for 28 days and get exclusive personalised
content from this lot

Sign up now

Similarly on footer section of Desktop (Page 1-16), focus is not sent to the first item
of the selected tabpanel.
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NHS Choices information Choices e-newsletters

Get Your Health newsletters

Sign up for Your Health, the monthly e-newsletter
packed with the latest news and topical tips from
NHS Choices

Get Your Health newsletters m

Recommendation

Your pages

Emails from NHS Choices

NHS Choices offers a range of e-newsletters on various
topics. Sign up now to get information, tips and advice
straight to your inbox

* Sign up for Dementia Information Service emails

= Sign up for pregnancy and baby emails

= Sign up for weight loss support emails

Health & care
oy information
| you can trust

Send keyboard focus to the first element of the selected tabpanel so that the tab

order is natural and usable to users.

For more information on tab’s behaviour, see http://www.w3.org/TR/wai-aria-

practices/#tabpanel

Return to priority breakdown
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[Ref: 3.1.1] Language of page
HTML and (X)HTML provide mechanisms for specifying the default language used
on a page.

Knowing the default language of a page is particularly useful for assistive
technologies such as screenreaders like JAWS or NVDA or other text to speech
applications like Browsealoud. By knowing the language used, these applications
can ensure they are using the correct pronunciation model for the specified
language. This is essential for ensuring content is pronounced correctly.

Issue (WCAG-019) — Primary language not declared [Low priority]
Pages affected: Desktop (Page 17), Mobile (Page 17)

Primary language of Desktop (Page 17) and Mobile (Page 17) was not declared
(English in this case). Assistive technologies such as screen reader and voice
recognition software rely on the semantics to load appropriate language pack to
allow users to access the site with better experience.

or NH
and

5 Of

Message from webpage

‘'ormat| ! Mo lang attributes found

sction.

Recommendation
Refer to example below to specify the primary language of the page

How to specify the language

The methods for meeting this requirement differ depending on whether you are using
HTML or (X)HTML. Both cases use the same bank of 2 letter language codes, but
the syntax for specifying the language is different.

Specifying the language for a document
For (X)HTML, use both the lang and xml:lang attributes in the head element e.g.

<html xmlns="http://www.w3.0rg/1999/xhtml" lang="en" xml:lang="en">
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For HTML or HTMLS5, using just the lang attribute is sufficient.

For a non-exhaustive list of 2 letter language codes, see
http://reference.sitepoint.com/html/lang-codes

Return to priority breakdown
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[Ref: 4.1.1] Parsing

Pages should be coded according to their specification with all elements nested

correctly. Adherence to this checkpoint ensures that both browsers and assistive
technologies are more likely to display this page as intended and for the page to
function as designed.

Issue (WCAG-020) — Invalid TIME element [Low priority]
Pages affected: Desktop (Page 9), Mobile (Page 9)

‘Opening times’ on Desktop (Page 9) and Mobile (Page 9) were declared using TIME
element but were not well formed. This causes screen reader not able to navigate
the table cells and as a result, read the content in one go.

Note: Hidden item (eg. Section 1, Section 2, Section 3) were also announced. See
issue WCAG-016.

Overview
Mixed NHS and private practice opposite Angel tube stafion. Cumently accepting all new NHS and |
private patients! NHS pati
@ Fe
Opening times
€& Chan
Monday 08:00 -19:30 & Chid
Tuesday 08:00 - 19:30 © Umge
Wednesda 05:00 - 15:00
¥ 4 © Only
Thursday 03:00 - 18:00

Console Debugger Network UI Responsiveness Profiler Memory Emulation

<th rowspan="1" colbpan="1" headers="Uay" Scopé="Trow">Wednesday </th>

4 ¢td rowSpan="1" colSpan="1" headers="Wednesday Session-1"»

<time datetime="ke B88:08-18:88" itemprop="openingHours"»</time>
83:9e@ - 15:08
</time><//time>

<fta=

,,,,,,

Recommendation
Use the W3 validator tools to check your code for validation errors:
http://validator.w3.org

It is important to note that this checkpoint specifies that pages should be formed of
code that is nested correctly and used to specification. Validation via the W3C
validation tool is useful for highlighting possible errors in these areas, but it also
highlights pages for failing other issue types as well.

For this reason, the validation tool can only be used as a guide; even if some issues
remain after validating the page, the page may well be composed of correctly
formatted and nested elements. If you are satisfied that your page meets these
requirements, then this checkpoint can be considered as passed.

Return to priority breakdown
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[Ref: 4.1.2] Name, role, value

For people that use adaptive technology such as screen readers, interface elements
on a page, like Flash and multimedia movies, as well as forms and menus, need to
have descriptions or labels associated with them that make sense so they can use
them effectively — being clear about their purpose and their current state.

Issue (WCAG-021) — Accordion role and state not declared [High priority]
Pages affected: Mobile (Page 1-17)

Accordion widgets across the site were not declared with appropriate role and states.
Assistive technologies are not able to announce the role and behaviour of the
widget, resulting in users not able to access the functionality and behaviour.

Example below shows footer accordion was not declared with role and states on
Mobile (Page 1-16)

No Service 20:13 < 76% ) 4
www.nhs.uk

" -

NHS Choices information

Site policies »

Other NHS sites b

About the NHS »
Other channels »
Other Languages »

Contact NHS Choices »

i@ GOV.UK

Health & care
O information
you can trust

Cartifioc
Member

Back to top

Example below shows ‘Show other content’ accordion was not declared with role
and states on Mobile (Page 3, 4, 13)
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www.nhs.uk ¢

Next review due: 21/02/2016

Other sections

Overview Lifestyle Real stories

Clinical trials ~ Community

IHide other content V]

Useful links

NHS Choices links

Healthy bones
Living with a long-term cc' Back to top

Osteoarthritis

< e SRR HEN

bilityNet

Example below shows ‘Comments’ accordion was not declared with role and states

on Mobile (Page 3, 7)
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T Dndre your VIEWS ana experiences
with others.

If you want a response from an NHS
professional or the website team,
please contact us.

Comments (36) »

NHS Choices information

Site policies »
Other NHS sites »
About the NHS »

Other channels » Back to top

a
; R

Example below shows ‘Sections’ accordion was not declared with role and states on
Mobile (Page 5)
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www.nhs.uk i)

Your guide to care and
support

What's your situation?

Care services and advice

Money and your rights

For carers

Your guide to care and
support

¢ i e

Example below shows ‘Latest news’ accordion was not declared with role and states

on Mobile (Page 9)
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No Service & 14:19 @& 7 100% 2 4

www.nhs.uk ¢

-Oral éurgeon - T
-Periodontal specialist
-Facial aesthetics

To search for a specific treatment, use
our full list of departments

| Latest news @

Keep in touch!

Stay posted for our next fantastic
Kids day! Please call and ask
reception staff if you would like to be
kept updated with our practice
events.

Last updated on 28 May -
Back to top

_1 i Back to top

< i S 6 A i
Example below shows ‘Show contact details’ accordion was not declared with role
and states on Mobile (Page 9)
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www.nhs.uk ¢

Desktop site

W7 cheices

MENU

E Enter a search term M

0 London City Smiles

how contact detailg ¥

Overview

Departments and services

Facilities
Staff
Contact

Reviews and ratings

Leave review

< i [ [ 571

Example below shows ‘Show categories’ accordion was not declared with role and

states on Mobile (Page 13, 16)
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www.nhs.uk &

Desktop site

i8] cheices
E Enter a search term w

Tools

Interactive tools, smartphone apps and
podcasts

(Show categories »)

Health online

Example below shows ‘Editor’s choice video’ accordion was not declared with role
and states on Mobile (Page 14)
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Comments & Ratings:

0 comments | 4 ratings

Credits: NHS Choices

Media last reviewed: 22/07/2015
Next review due: 22/07/2017

Search videos and audio:

Go »

I [Editor’s choice videos »)

Share: ¥ Bl Subscribe: &)

Leave your comment Back to top
Log in or Register

< o

ABﬂEyng,

Example below shows ‘Menu’ accordion was not declared with role and states on

Mobile (Page 17)
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ec0C0 3 = 14:35 @ 7 100% @ 4

a www.nhs.uk o

My NHS *™ |

Data for better services

Home

Berformance)~
Transparency =
Download Data

Data Providers

Welcome to My NHS

Nivivines rainlithve thvmiieb 00

< LR A

Recommendation

Consider declaring role and states of the accordion and dropdown to enable

assistive technology to announce the functionalities and behaviour of the custom
widget.

For more information on accordion, see http://www.w3.org/TR/wai-aria-
practices/#accordion

Issue (WCAG-022) — Error not associated to input [Medium priority]
Pages affected: Desktop (Page 1, 5, 10)
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Error messages were presented after user submits and incomplete form. While this
is clear to visual users, it can be challenging to identify the affected inputs with
screen readers. User may find it difficult to orientate the error as it may appear to
relate to the next input element and not read out automatically.

Example below shows error not read out on input focus for Desktop (Page 1)

Find local services

GP Hospitals Dentists

Please enter a postcode to confinue

Enter your postcode

Full list of services

%) cCall 111 for non-urgent medical advice

Example below shows error not read out on input focus for Desktop (Page 5)

Care and support services

Find services near you

Services

Care at home b

Please enter a postcode or place

Location

Enter a postcode or place

Locking for other services? View services A-Z

Example below shows error not read out on input focus for Desktop (Page 10)
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Create an NHS Choices account

& Creating an account will let you save information, receive emails on your
chosen topics and health goals and comment on our content.

Your email address
Flease enter an email address.
Flease confirm your email address
Enter email address:
Confirm email address:

Your screen name
Flease enter a screen name

This is used to identify any comments you enter into any of our forums or comment areas. To protect
your privacy we do not use your email to identify you.

Screen name:

Your password

‘Your password must be between 2 and 20 characters and include at least one number, one
uppercase letter and one lowercase lefter.

Flease enter a password.
Please confirm your password.
Choose a password: Strength WEAK

Confirm password:

Recommendation

Use ARIA LABELLEDBY to associate the error message with the input element, so
that when user focuses on the input, the error message is read out automatically. For
more information on presenting validation error, see
http://www.w3.org/WAI/tutorials/forms/notifications/#after-submit

Issue (WCAG-023) — Menu role and state not declared [High priority]
Pages affected: Mobile (Page 1-17)

Menu widget was not declared with appropriate role and states. Assistive
technologies are not able to announce the role and behaviour of the widget, resulting
in users not able to access the functionality and behaviour.

Example below shows ‘Menu’ widget not declared with role and state for Mobile
(Page 1-16)
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www.nhs.uk C

Desktop site

WZ& cheices

(XLl XIN]

B Enter a search term m

Health A-Z

Symptoms, conditions, medicines and
treatments

’ Find conditions and treatments \

Most common

Stomach ache *# Chest infection
» Depression » Back pain
» Diabetes

¢ 1 N N

Example below shows ‘Menu’ widget not declared with role and state for Mobile

(Page 5)
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www.nhs.uk i

Your guide to care and
support

Your guide to care and
support

This guide is for pebple who have care
and support needs, their carers and
people who are planning for their
future care needs.

The green tabs at the top of every page

< g S

Example below shows ‘Menu’ widget not declared with role and state for Mobile

(Page 17)
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& www.nhs.uk ¢

My NHS| ™ |

Data for better services

Home

Performance «
Transparency ~
Download Data

Data Providers

Welcome to My NHS

< utl HEAIE el

Recommendation
Consider declaring role and states of the menu to enable assistive technology to
announce the functionalities and behaviour of the custom widget.

For more information on accordion, see http://www.w3.org/TR/wai-aria-
practices/#menu

Issue (WCAG-024) — Rating state not declared [High priority]
Pages affected: Desktop (Page 3, 5, 14)

‘Add your rating’ section on Desktop (Page 3, 5 and 14) were no declared with state
to provide clear interaction feedback to users. When focused using screen reader,
rating number is announced, but selected state is not announced.
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Ratings
How helpful is this page?

Average rating
' 8. 8. 8.1 Based on 113 ratings View all ratings

Add your rating

Recommendation
Ensure the state of the selected rating is announced to user using screen reader

Issue (WCAG-025) — Tab’s role and state not declared [Medium priority]
Pages affected: Mobile (Page 11)

Tabs widget on Mobile (Page 2) was not declared with appropriate role and states.
Assistive technologies are not able to announce the role and behaviour of the
widget, resulting in users not able to access the functionality and behaviour.
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www.nhs.uk ¢

journalism.

See all our vacancies

Working for us

Analytics Twitter

NHS
cheices

Site features and policies

Find out what's on the website, read

our terms and conditions or ~7==*= =
personal account. Back to top
< FINRED (T

Recommendation

Consider declaring role and states of the slider to enable assistive technology to
announce the functionalities and behaviour of the custom widget.

For more information on accordion, see http://www.w3.org/TR/wai-aria-

practices/#tabpanel

Return to priority breakdown
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Level AA Conformance accessibility issues

[Ref: 1.4.4] Resize text

Many people with mild to moderate vision impairments just need to read web pages
with a bigger test size that they typically select from browser options — you need to
ensure when the text size is increased for example in Internet Explorer — View > Text
Size > Largest the text size increasing and there is no cropping or overlapping of text

Issue (WCAG-026) — Text not resizable [Low priority]
Pages affected: Desktop (Page 1-17)

Text on ‘Footer’ section of Desktop (Page 1-16) was not resizable using the browser
default text resize tool. User with mild vision impairment may rely on inexpensive
browser based text resizer tool to adjust text size to suit their needs.

Losing welght - Getting started 1 \J "1,;?{
e
— |

Pregnancy and baby Brain activity The NHS weight loss plan Care and support guide
Find everything you need to Could anti-inflammatory drugs The NHS weight loss plan is a A step-by-step guide to the
know about pregnancy or be used to prevent free 12-week course for safe practical help, support and
caring for your baby schizophrenia? and sustainable weight loss advice that's on offer

Go to pregnancy and baby Look behind the headlines Get started on weight loss View our social care guide

NHS Choices information Choices e-newsletters Your pages

Site policies Other NHS sites About the NHS Other channels Other Languages Contact NHS Choices

Terms and conditions NHS e-Referal The NHS in England Follow us on Twitter Visit our language Choices helpdesk
Editorial policy Service About NHS services Facebook SEC;I:H for nfmlg Peiy Freedom of Information
Summary Care bt e i requests
Comments policy k Choice in the NHS YouTube languages.
Syndication Recgids Quality accounts Video library E Working for NHS
o NHS Scotland : Choices
Privacy policy PROMs Links library
gt NHS Northern Ireland : ; Request content
Cookies policy R E\r\dmamhnnues and NHS Choices Training SRt e
ust

Links paolicy NHS Careers NHS Direct legacy

Healthwatch England ‘enquines
NHS Jobs The NHS Constitufion Press enquiries

Department of Health
iy GOV.UK Health & care
oW information

Personal accounts
Accessibility

Sit
ki NHS England

On Desktop (Page 17), the whole page is no resizable
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Internet Explorer Accessibility Options -
——  Windows Accessibility Options ma
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ices in England.
als, GP practices or mental health
such as NHS Health Check or cancer .

Recommendation
Avoid using absolute text size unit and use relative unit instead. Relative text size
unit will react to browser text size changes.

Alternatively, consider providing a text resize widget. An example of text resizer can
be found at http://simpleritsolutions.com/font-resizer

Alternatively, if the default zoom tool in modern browsers works fine, this too is
acceptable.

Return to priority breakdown
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[Ref: 2.4.7] Focus visible

Keyboard users rely on the focus outline to keep track of where they are on web
pages; the currently selected link is the one said to have the focus. Most browsers
use a faint dotted outline to indicate the focus to the user, though some browsers like
Chrome or Safari use an enhanced focus outline, consisting of a coloured border
around the selected link.

Providing an enhanced keyboard focus highlight via CSS or scripting gives users a
clear visual indicator so they don’t become disoriented or lost.

Issue (WCAG-027) — No focus indicator [Medium priority]
Pages affected: Desktop (Page 1, 3, 6, 10)

While most of the focusable element have default browser focus indicator visible,
some elements were not visible. Keyboard-only users may find it difficult to follow
their tab focus and may cause them to lost orientation while navigating the site.

Example below shows ‘Find local services’ section on Desktop (Page 1) has no
focus indicator

Find local services

u Urgent care Hospitals Dentists

Enter your postcode

Full list of services Search for services

7% Call 111 for non-urgent medical advice

Example below shows ‘Arthritis forum’ section on Desktop (Page 3, 6) has no focus
indicator
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@ osteoarthritis and depression

| have been diagnosed with osteoarthritis in my spine for
the past year | was. ..

8 replies

o Hello all ©
I've been in pain majority of this year ( early Osteo in my
hip) My Dortor has...

1 reply

o Feel like I've been run over by a bus.

Hi, I've not posted before although | do enjoy reading your
posts and can. ..

1 reply

More from the community ¢

e et Contant ncawdad nu b Lo SERLINIOCKE D

Example below shows ‘NHS Choices’ section on Desktop (Page 10) has no focus
indicator

L.
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NHS Choices

Helping put you in charge of your healthcare

NHS Choices blog

Go behind the scenes and find
out what projects NHS
Choices teams are working
on, including campaigns and
social media activities

Read the latest blog entry

9

— -

BIog Working for us Analytics Twitter

e

Recommendation
Provide clear focus indicator so that user can orientate and aid navigation of the site
using keyboard.

For more information on the latest practice in keyboard indicator, see
http://webaim.org/blog/progress-on-focus-indicators/

Return to priority breakdown
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Additional issues

This section details any issues found that are not related to WCAG conformance, but
which, if addressed, will improve the overall accessibility or usability of your site.

Additional issues

Issue (Al-001) — Content do not fit screen size [High priority]
Pages affected: Mobile (Page 5)

‘Caring for Jasmine’ section on Mobile (Page 5) was not rendered appropriately to
device screen size when viewed on Portrait mode on iOS device. This may cause
general mobile users difficulties to interact and read the content.

ec000 3 F 13:59 @ ¥ 100% == 4

www.nhs.uk ¢
Nepne
The Carers Direct helpline (0300

123 1053) offers confidential
information and advice for carers

Caring for &
Jasmine

i e

Marie and Paris
discuss Jasmine's
autism diagnosis

e Ghild

(Media last reviewed: 25/02/2015

Next review due: 25/02/2017

NHS Choices informgiaes top

Site policies »
< [ SR i
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Recommendation
Ensure content are rendered appropriately on both orientation on mobile devices

Issue (Al-002) — Mobile form submitted to desktop page [Medium priority]
Pages affected: Mobile (Page 10)

When form on Mobile (Page 10) is submitted, validation messages were provided
but user is directed to desktop version of the page.

e0000 3 T 14:22 @ 1 100% 2 +
& www.nhs.uk ¢

LT cheices =P " &

" Care and Mpport T—— I |

eeeeeeeeeeeeeeeee

[N — Ofhwi Languagws. Cainbic M3 Eluiams

il

i B m

Recommendation
Ensure user is directed to mobile layout upon form submission

Return to priority breakdown
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Appendix A: W3C WCAG 2.0 Quick Reference

1.1 Text Alternatives:
Provide text alternatives for any non-text content so that it can be changed into
other forms people need, such as large print, braille, speech, symbols or simpler
language

1.2 Synchronized Media
Provide synchronized alternatives for synchronized media

1.3 Adaptable:

Create content that can be presented in different ways (for example simpler
layout) without losing information or structure

1.4 Distinguishable:

Make it easier for users to see and hear content including separating foreground
from background

2.1Keyboard Accessible:

Make all functionality available from a keyboard
2.2 Enough Time:

Provide users with disabilities enough time to read and use content
2.3 Seizures:

Do not design content in a way that is known to cause seizures
2.4Navigable:

Provide ways to help users with disabilities navigate, find content and determine
where they are

3.1Readable:

Make text content readable and understandable
3.2Predictable:

Make Web pages appear and operate in predictable ways

3.3Input Assistance:
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Help users avoid and correct mistakes
4.1 Compatible:

Maximize compatibility with current and future user agents, including assistive
technologies

The full WCAG 2.0 guidelines can be found at:

http://www.w3.orq/ TR/IWCAG20/
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Appendix B: W3C Mobile Web Best Practice Statements

1. [THEMATIC CONSISTENCY] Ensure that content provided by accessing a URI
yields a thematically coherent experience when accessed from different devices.

2. [CAPABILITIES] Exploit device capabilities to provide an enhanced user
experience.

3. [DEFICIENCIES] Take reasonable steps to work around deficient
implementations.

[TESTING] Carry out testing on actual devices as well as emulators.
[URIS] Keep the URIs of site entry points short.
[NAVBAR] Provide only minimal navigation at the top of the page.

R

[BALANCE] Take into account the trade-off between having too many links on a
page and asking the user to follow too many links to reach what they are looking
for.

8. [NAVIGATION] Provide consistent navigation mechanisms.

9. [ACCESS KEYS] Assign access keys to links in navigational menus and
frequently accessed functionality.

10.[LINK_TARGET ID] Clearly identify the target of each link.

11.[LINK_TARGET FORMAT] Note the target file's format unless you know the
device supports it.

12.[IMAGE_MAPS] Do not use image maps unless you know the device supports
them effectively.

13.[POP_UPS] Do not cause pop-ups or other windows to appear and do not
change the current window without informing the user.

14.[AUTO_REFRESH] Do not create periodically auto-refreshing pages, unless you
have informed the user and provided a means of stopping it.

15.[REDIRECTION] Do not use markup to redirect pages automatically. Instead,
configure the server to perform redirects by means of HTTP 3xx codes.

16.[EXTERNAL RESOURCES] Keep the number of externally linked resources to
a minimum.

17.[SUITABLE] Ensure that content is suitable for use in a mobile context.
18.[CLARITY] Use clear and simple language.

19.[LIMITED] Limit content to what the user has requested.

20.[PAGE_SIZE USABLE] Divide pages into usable but limited size portions.
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21.[PAGE_SIZE LIMIT] Ensure that the overall size of page is appropriate to the
memory limitations of the device.

22.[SCROLLING] Limit scrolling to one direction, unless secondary scrolling cannot
be avoided.

23.[CENTRAL MEANING] Ensure that material that is central to the meaning of the
page precedes material that is not.

24 [GRAPHICS FOR_SPACING] Do not use graphics for spacing.

25.[LARGE_GRAPHICS] Do not use images that cannot be rendered by the device.
Avoid large or high resolution images except where critical information would
otherwise be lost.

26.[USE_OF COLOR] Ensure that information conveyed with color is also available
without color.

27.[COLOR_CONTRAST] Ensure that foreground and background color
combinations provide sufficient contrast.

28.[BACKGROUND_ IMAGE_READABILITY] When using background images
make sure that content remains readable on the device.

29.[PAGE_TITLE] Provide a short but descriptive page title.
30.[NO_FRAMES] Do not use frames.

31.[STRUCTURE] Use features of the markup language to indicate logical
document structure.

32.[TABLES SUPPORT] Do not use tables unless the device is known to support
them.

33.[TABLES NESTED] Do not use nested tables.
34.[TABLES LAYOUT] Do not use tables for layout.

35.[TABLES ALTERNATIVES] Where possible, use an alternative to tabular
presentation.

36.[NON-TEXT ALTERNATIVES] Provide a text equivalent for every non-text
element.

37.[OBJECTS_OR_SCRIPT] Do not rely on embedded objects or script.

38.[IMAGES_SPECIFY_ SIZE] Specify the size of images in markup, if they have an
intrinsic size.

39.[IMAGES RESIZING] Resize images at the server, if they have an intrinsic size.

40.[VALID MARKUP] Create documents that validate to published formal
grammars.
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41.[MEASURES] Do not use pixel measures and do not use absolute units in
markup language attribute values and style sheet property values.

42.[STYLE _SHEETS USE] Use style sheets to control layout and presentation,
unless the device is known not to support them.

43.[STYLE SHEETS SUPPORT] Organize documents so that if necessary they
may be read without style sheets.

44.[STYLE SHEETS_ SIZE] Keep style sheets small.
45.[MINIMIZE] Use terse, efficient markup.
[CONTENT _FORMAT_ SUPPORT] Send content in a format that is known to be
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Appendix C: Priority methodology

Below is an explanation of what our priority levels refer to. Note that a priority level is
related to the potential difficulty an issue will cause users, from completely
preventing access to a page or functionality, through to causing minor
inconvenience.

By specific user groups, we refer to users of a particular assistive technology, or
users with a specific functional disability (e.g. keyboard users refers to users who
cannot use a mouse, screenreader users refer to users who require their
screenreading software, such as VoiceOver or JAWS, to use their computer.

High: "can't use"
Specific user group(s) are excluded from using part of the site.

Specific user group(s) are prevented from performing actions or cannot access
certain content.

Examples: Menus cannot be opened with keyboard (and there is no obvious
alternative to access the same links), screen reader users don't know that a section
can be expanded and therefore miss some important content, essential information
in images without alt text, no captions for a video.

Medium: "causing problems"

Specific user group(s) will experience significant problems but they are not
prevented from using the site.

Specific user group(s) are not excluded from using the site but some users will find it
very frustrating.

Examples: Unusual behaviour, users may eventually work out how to use the site but
it is not obvious.

Low: "cosmetic/minor"

Minor issues, cosmetic issues. Something is wrong but it won't affect users too
much.

Examples: Screen reader doesn't read the right thing, but site is still usable. Audio
clutter due to a small number of cosmetic images with alt text.

(Note: if there is a very large number of cosmetic images with alt text causing a lot of
audio clutter this may become very frustrating for users and may then be Medium

priority)
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Appendix D: Useful links and references

AbilityNet

The following links are useful accessibility resources.

Web accessibility Initiative (WAI)
http://www.w3.org/WAI/

WebAIM: Accessible Forms
http://webaim.org/techniques/forms/

ARIA resources

Browser support matrix
http://caniuse.com/#feat=wai-aria

Practical ARIA examples
http://heydonworks.com/practical aria examples/

Colour contrast

The following tools are useful for evaluating colour contrast issues, as well as

suggesting valid colour alternatives.

Windows app
e http://www.visionaustralia.org/info.aspx?page=628

Some online contrast checking tools

e http://contrast-finder.tanaguru.com/ (This will suggest valid replacement colour

combinations)
e http://snook.ca/technical/colour contrast/colour.html
e http://webaim.org/resources/contrastchecker/
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